
  
 

Leadership During Challenging Times 
 

Keynote Speakers:  
LCol Scott A. McLeod 

Dr. Bert Lauwers, Coroner 
Jim Irving, Johnson & Johnson 

 

JJaannuuaarryy  2222,,  22000099  

77::3300  aa..mm..  --  1100::0000  aa..mm..  

PPaarrkk  HHyyaatttt  HHootteell,,    

44  AAvveennuuee  RRooaadd,,  TToorroonnttoo  

 

Registration Fee (includes Breakfast) 

CCHSE Members or SOG Alumni:   $80  

Non-Members or non SOG alumni:   $90 

Students:      $50 
 

To Register:  

On-line at www.cchse.org  

Regional Chapters/Greater Toronto Area/Chapter Events 
 

For further information, contact msidky@rogers.com 
 

The registration fee is non-refundable. Substitutions are allowed. 
Registrations will only be processed if accompanied by Cheque, 
Visa, or Mastercard payment.  

MAINTENANCE OF CERTIFICATION (MOC) Attendance at this 
program entitles certified Canadian College of Health Service 
Executives members (CHE / FCCHSE) to 2.0 Category I credits 
toward their maintenance of certification requirement. 

 

This conference highlights the issue of leadership during 
challenging times. Speakers will offer their perspective on how 
their organizations handled a crisis and will offer insight as to 
what constitutes exemplary leadership during a crisis. Learn 
more about strategies and tactics used by seasoned leaders to 
address challenges they faced.   
 
LCol Scott A. McLeod is a Medical Officer with the Canadian 
Forces. He recently returned from Afghanistan where he was 
the commanding officer for all medical personnel supporting 
operations in Afghanistan as well as the Role 3 Multinational 
Hospital on the Kandahar Air Field (KAF). LCol McLeod will 
share his experiences from working in a war zone halfway 
around the world.  
 
 

Dr. Bert Lauwers is a Coroner with the Province of Ontario. 
Dr. Lauwers has been tasked by the Chief Coroner to lead and 
plan the office's response to the Goudge Inquiry, focused on 
conducting a systemic review and an assessment of the 
policies, procedures, practices, accountability and oversight 
mechanisms, quality control measures and institutional 
arrangements of Pediatric Forensic Pathology in Ontario from 
1981 to 2001 as they relate to its practice and use in 
investigations and criminal proceedings.  
 
Jim Irving is Director of Government Relations & Strategic 
Affairs at Johnson and Johnson. He will speak about the 
exemplary way in which the Tylenol crisis was handled by 
Johnson and Johnson, and strategies used by the company to 
re-build their brand image in the years that followed.  
 
The Moderator, Brock Hovey, is VP of Clinical Support 
Services & Chief Planning Officer at Lakeridge Health. He is 
the Ontario representative on the CCHSE Board of Directors.  
 

 
We thank Hill Rom and Sodexo for their support 
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