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GTA Chapter
Continuing education through Audio/Web Conferencing!

Convenient!   Economical!   Informative!
Managing a Multigenerational Workforce
Speaker: Nora Spinks
President, Work-Life Harmony Enterprises
	Nora Spinks is internationally recognized as an authority in work-life quality, workplace flexibility and workforce diversity. She is a recent recipient of the prestigious Health Work and Wellness Pioneer Award. 

For the first time ever, there are five generations working side by side in our workplaces (soon to be six and seven); each with their own perspectives, experiences and attitudes. Effectively managing across generations can be frustrating or exhilarating. Learn what management skills and techniques will help you leverage the generational diversity in your workplace so you can enhance performance, increase productivity and maximize efficiency.  Nora Spinks will offer insight, provide information and share best practices for managing, motivating and retaining a diverse workforce.


Tuesday, November 24, 2009
12:30 to 13:30 hours EST
Registration Fee: Members/Students: $50.00   Non-Members: $60.00
Register by November 20, 2009
For Online Registration click here

The registration fee is non-refundable. Substitutions are allowed.
Group Registrations or for information:

Contact Malak Sidky at: msidky@rogers.com 
MAINTENANCE OF CERTIFICATION
Attendance at this program entitles certified Canadian College of Health Service Executives members (CHE / FCCHSE) to 1 Category I credits toward their maintenance of certification requirement.

Registrants will receive online confirmation of registration.  Information and passwords required to access the Audio/Web Conference will be e-mailed separately a few days prior to the event. 

