
       
  
       

The Canadian College of Health Service Executives N ational Office 
and the Eastern Ontario Chapter are pleased to pres ent: 

LEADS in a Caring Environment—A New Leadership Comp etency Framework 

Thursday, February 25, 2010 from 17:00 to 20:00 (Eastern standard time zone) 

University of Ottawa, Desmarais Building, 4 th floor (at Laurier & Nicholas Streets--Telfer Schoo l of Management)  

17:00-17:30 Registration 
17:30-18:00 Welcoming remarks, Chapter AGM business  
18:00-19:00 Professional development segment, focus ed on professional competencies 
19:00-20:00 Wine and cheese reception (Ottawa locat ion only)  

                           
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

This is a nationally broadcasted videoconference. 
The video conferencing will occur in Ottawa—see atta ched registration form to register to a site in you r area. 

 
This videoconference will be set up as a podcast on  the Canadian College of Health Service Executives (www.cchse.org ) website for those unable to attend. 
 
MAINTENANCE OF CERTIFICATION (MOC) Attendance at this program entitles certified Canadian College of Health Service Executives members (CHE / FCCHSE) to 1 Category I credit toward their 
maintenance of certification requirement.   

Please note that this session will be offered in English only.  Once the framework is fully translated it will be released in a French only videoconference session, date to be confirmed. 
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BIOGRAPHIES 
 
Dr. Graham Dickson 
Professor Emeritus at Royal Roads University, Victoria BC 
Graham Dickson is Professor Emeritus at Royal Roads University and former director of the Centre for Health Leadership and Research. He was 
also formerly director of the School of Leadership Studies, where he provided guidance and support for graduate degree programs, executive 
development programs as well as graduate certificate programs in the School of Leadership Studies. 
 
In addition to authoring numerous articles and leadership development books, Graham presents at conferences across Canada and internationally 
on leadership, teams, succession planning, learning organizations and systems thinking. Graham has a doctorate in educational administration, with 
a special focus on program evaluation and organizational performance measurement. He is currently a member of the Board of Directors for the 
Canadian Certification Council for Physician Assistants. He is a faculty member of the Canadian Medical Association Physician Management 

Institute (PMI), and the International Foundation of Employee Benefits. 
 
Graham has made a life of analyzing leadership and how it affects positive and negative change in any organization. 
 
 

John Borody, FCCHSE 
Board Chair, Canadian College of Health Service Executives 
Chief Executive Officer, Addictions Foundation of Manitoba, Winnipeg MB 
John Borody is the Chief Executive Officer for the Addictions Foundation of Manitoba. His experience ranges from overseeing health care 
organizations during a period of change, to facilitating the development of regional health plans, and Regional Health Board and organizational 
policies. Prior to joining the AFM he was the CEO with Winnipeg Home Care and CEO to the Moose Jaw-Thunder Creek District Health Board.  
John received his MBA from Northland University through the Canadian School of Management and his undergraduate science degree is from the 
University of Winnipeg. He holds a Fellowship with the Canadian College of Health Service Executives [CCHSE]. In addition to his work 
experience he has served on numerous Board’s and national committees. His volunteer experience includes being: Chair of the National CCHSE 
Board; Treasurer and past president for the Canadian Executive Council on Addictions; Chair for the CCHSE Fellowship Council and Chair for the 
Canadian Centre on Substance Abuse’s National Working Group on Addictions Policy [research]. 
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Ray Racette, CHE 
President and Chief Executive Officer 
Canadian College of Health Service Executives, Ottawa ON 
Ray Racette has been an active member of the Canadian College of Health Service Executives since 1977, receiving his CHE designation in 1984. 
He served on the Board of Directors for a total of three terms, two as the director for Yukon/NWT from 1983-1987 and one as the director for 
Manitoba from 1998 -2001. He was the Chair of the Manitoba Chapter from 1995-1997 and on its executive from 1994-1998. Ray has been a 
valuable participant in the College’s Health Professionals’ Roundtable for Strategy (HPRS) program for over twelve years, sharing his knowledge 
and expertise with College members. In 2005 he was awarded the Leadership Recognition Award from the Manitoba Chapter of the College. 
 
Ray joined the College as President and CEO in February, 2008.  He has 30 years of health leadership experience, primarily in acute care, and prior 

to joining the College served 10 years as President and CEO of Victoria General Hospital in Winnipeg. 

Ray received his honours degree in life sciences at Queen’s University in 1977 and his master’s degree in health administration at the University of Ottawa in 1979.�


